Changing Behaviour for Health and Wellness

Editorial

A belated “Happy New Year” to you frc
Victoria Falls!

2008 was a very exciting year fBridge:
of Hope and this issue includes a rev
of programmes including

2008 Programmes and Awards

BCL mine in Botswana provided the
first majorBridges of Hope
programme with a mining institution.

A programme with Standard
Chartered Bank (who won the same
Global Business Coalition award
when usingBridges of Hopén 2003)
involved adapting and incorporating
selectedBridges of Hopectivities
into a new package to “educate one
million by 2010”". So far 3000 Peer
Educators have been trained totlis.

A Standard Bank Group staff and
community programme with Wellne
Champions usingridges of Hopén
14 African countries won the
following top international awards:

- Global Business Coalition
HIV/AIDS 2008 Workplac
Award for Business Excellence

- AfriComNet 2008 Award foi
Excellence in HIV and AID
Communication in Africa(Bes
community/interpersonal strate
campaign or tool)

Bridges of Hope BotswanOffice

We welcome on board th8ridges ¢
Hope team Edna Tlal®radley, who i
managing the newly openeBridges o
Hope Botswangzoffice. She has prov
herself a brilliant facilitator anBridges o
Hope Master Trainer with a wealth
experience managing support groups
programmes  targeting both F
prevention and positive living. S
introduces herself further on page 8.

February 2009

Bridges of Hope2009 Edition

The 2009 Edition of th8ridges of Hope
kit has just been launched, incorporatir
few more updates and improvements.

Please continue to send in your feedt
comments, ideas and any susfgens fo
improving and adding to theBridges o
Hopepackage or these newsletteReas
send in your contributiongor the nex
issue, including:
Evaluative feedback, comments
on any aspect of your experien
using Bridges of Hope trainingc
activities and behaviour char
techniques.
Suggestions for changing / improv
/ adding to (or deleting) particu
activities.
Short reports on anyprogramm
making use of Bridges of Hop
activities and techniques.
lllustrative photos.
Comments, letters or questions to
editor.
*xkkkkkkk*k*%x
If you did not receive this directly ai
would like tosubscribeto receive future
Bridges of Hope Newsletters, send &

mail to peterl@mweb.co.zw with
“subscribe  BoH Newsletter” in the
subject line.

send an e-mail to
“unsubscribe

To unsubscribe,
peterl@mweb.co.z with
BoH Newsletter.

Previous issues of thBridges of Hope
Newsletteiare on the website:
www.bridgesofhope.info




Awards in 2008

Standard Bank Group scooped two major

prestigious awards in 2008 for its programme
Bridges of Hopecombined with ICAS counsellingnd
support services.

During a ceremony in New York on"9June 200t
Standard Bank Africa Chief Executive, Mr Clive Tas
receiving the Global Business Coalition on HIV/AI
top 2008 Award for Business Excellence frdRaja
Gupta, Chair of the Globalurd to Fight AIDS, TB ar
Malaria
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Broad smiles when Standard Bank won AisComNet
2008 Award for Excellence in HIV and AIC
Communication in  Africa ERest community
interpersonal strategy, campaign or tool). Durir
presentation at the Sheraton elpKampala on 4th Ju
2008, the Award was formally accepted itili
Mbathi, Standard Bank Group Regional Mana
Director, East Africa.

Standard Bank’s Wellness Champions

Recognized for Excellence
Extracts from press release

Standard Bank, whictrades as Stanbic Bank in mi
African Countries, last night won the prestigious =
AfriComNet annual award for Excellence in HIV
AIDS Communication in Africa. The awar
recognizes the work Standard Bank's “Wellr
Champions” have done in HIV/AID8aining, raisin
awareness and offering HIV/AIDS advisory suppo
staff and the broader community.

The Wellness Champions programme is part o
Groups comprehensive  HIV/IAIDS  workpl:
programme, which in turn is fully integrated into
broader employee health and wellness initiat
Wellness Champions are volunteer peer educ
who are passionate about fighting the scourc
HIV/AIDS and building a culture of health &
wellbeing in the bank and the broader commu
After completing a sgcially designed training coul
(including Bridges of Hopédraining), they take on tl
role of peer educators on any health or wellness
from HIV/AIDS, to breast cancer, diabetes and |
sexual dysfunction. Wellness Champions do this
in addition to their “normal” work commitments, &
are assigned 10% KRA (key result area) for
work.

There are over 700 Wellness Champions acros
African continent who provide education and sug
to more than 40 000 work colleagues and also t
banks’ customers and the broader community

schools, church groups and community organizations.

Beauty Zondi, Manager: Standard Bank Group H
and Wellness, says, “This bgstctice programme
the culmination of over seven years of work, drive
the Group’s corporate health department an
concerned with assessing and addressing
HIV/AIDS crisis in all our African operations as [
of our commitment to the welleing of ou
employees.”

The prevention and management strategy of
programmeis targeted at all employees. Staff
have access to a 24/7 telephonic and online st
known as the Independent Counseling and Adv
Service (ICAS) in South Africa and asCaxre on th
rest of the continent. ICAS / @are provide fre
confidentid counseling and support services
employees. The service is also available
employees’ partners and immediate families.




Community outreach with taxi drivers opens new bankaccounts

For the ‘Real Life Training Practice’ session, one
group took the initiative of stopping at a small taxi
rank and engaging the taxi drivers and others wa
there in a series @ridges of Hopectivities. Eunict
Atiase (in the middle) is shown facilitating the
activity My Supporters.

The feedback was so positive! A few days later,

Stanbic Bank Ghana Wellness Champion Mustapha

Nyaba wrote

Hi Peter,

In our interaction at the taxi rank, the guy was ¢
moved that, as a Bank, we did not come to talk abouy
money but cared about their health, wellness and
for the future irrespective of challenges of health.

—

Yesterday, | took time off my busy schedule to visit
taxi rank along the Spintex Road where we did the
community activity and | am happy to inform you th
the guy went with his colleague taxi driver and both ¢
them opened a Pure Savings Account with our Spit
Road Branch. He appeared excited that he had the
courage to enter a banking hall to open an account
and Stanbic Bank was his first.

Best Regard:
Mustapha

Editor's Comment: This report provides
individual example of how staff Pe
Educators usin@ridges of Hopectivities ir
the community can DIRECTLY imgh or
expanding the main business of, in this ¢
a bank.

New Engergiser — Foot in Mouth

Edna Chacha, from Stanbic Bank Kehya introdu
the Foot in Mouth energizer during a session
Nairobi East SDA Church Yout

| frequently get feedback on how useful it is having a
range of different energizers and icebreakers ‘up your
sleeve’ when facilitating, to engage and re-energise
one’s group.

Here are the notes for a new energiser called “Foot in
Mouth.”

%




Bridges of Hopegoes underground with BCL Mine, Botswana

The initial Master Trainers workshop included prac
sessions below ground, above ground and in the
community, as shown in these photos.

In Selebi Mine, a participating miner uses both bridgecross
safely to his ‘future island’ during Activityvalking the Bridges

session in Selibi Mine

BCL Mine in Selibi Phikwe, Botswana is leading
way in the mining sector with its use Bfidges o
Hope.

The Bridges of Hopepackage was tailored &
adapted for BCL's mining environment in
collaborative programme with BCL's Wellnt
Department and their 15 ‘Master Traine
including 4 from local community organisations.

One subtantially adapted activity was “Life Boat”
changed to “Mine Accident”, with the scenario r
being (instead of a sinking ship with on®&th life
boat to escape on) that the group was tre
underground with a damaged lift cage able to «
just 3 feople as the only route of escape. The

small pieces of paper given to each participal ‘\
.I

their voting slips were also replaced v - | _;c_-:;::g_i - -

- - R W o T Y
matchsticks. These proved much more practic . T— T— PR—
ith . . . BCL Master Trainer Defendant Masundo facilitaféalking
either a windy or dirty enwronment, and \ the Bridgesactivity with waiting passengers and drivers at

become a standard part of the revised 2Bf8ge: Selebi-Phikwe bus station.

of Hopekit.




Bridges of Hopegoes undergrounc
with BCL Mine (cont)

As part of the skills development pass to ensu
that the programme is sdfistaining, each Mas
Trainers also cdacilitated at least one of the t
Peer Educator training workshops to train thi
other established BCL Peer Educators.

Feedback and learning experiences from usin
range of activities in different environments du
the Master Trainers workshop fed into
development of the final BCIBridges of Hop
package. This included two manuals: a shortt
thinner (and friendlier looking) version of the Us
Guide for Pee Educators, and a n
supplementary“BCL Bridges of Hope Mast
Trainers Users Guide'with additional activitie:
reference notes and guidance on how to run
effective 3-dayBridges of Hopeavorkshops to trai
additional Peer Educators.

Immediatey after the Peer Educators received
Bridges of Hop training they implemented it in t
mine and Phikwe community. The reception by
community is very good and there are demanc
the peer educators to conduct sessions for sme
medium busineses, government offices, churc
and schools. Education sessions with Bridge
Hope were given to people living with HIV w
gathered from all over Botswana in Selebi Phi
a week prior to the World AIDS D
commemoration which was commemoratec
Selebi Phikwe on the®December 2008.

El Jazera Tv Net works also covered BCL well
month activities andBridges of Hopavasshow case
during this event and shown live. This has result
some businesses requesting for BCL peer educal
come and conduct the sessions for their workers
request has since been heeded and the respon
overwhelming as a 20 minutesss®sns turned into a
minutes session by demand.

During aBridges of Hopesession at the start of their shift in Se
Mine, miners play the roles of an ‘Infection’ aftarg ‘White
Blood Cell' during theActivity: What happens in the body
someone living with HIV.

Educate One Million with Standard Chartered Bank

Standard Chartered Bank first usBddges of Hop
for their globalLiving with HIV programme spanni
over 50 countries in 2002- for which they won tr
2003 Global Business Coalition on HIV/AII
Workplace Award for Business Excellence. |
move that transcended boundarietween competir
banks, Standard Chartered Bank introduced
programme to Standard Bank Group in 2003.

The Living with HIV programme has now be
adapted, updated and rejuvenated in collaboratior
BroadReach Healthcare and its impact dramati
extended with partners such as the Virgin Group
AIESEC, to meet the Standard Chartered Bank p
to the Clinton Global Initiative to educate one mil
people on HIV and AIDS by 2010.

Champions and facrlrtators during an initial Afrifiecuses
Bridges of Hope Train the Trainer in February 206
London




Educate One Million with Standard Chartered Bank (@nt)

Vanessa Green (who can be contacted for fu
information on this programme on neail
Vanessa.Green@standardchartered)aeports:

In June 2008,50 HIV Champions representing
Standard Chartered markets gathered in Malaysie
an HIV train the trainer workshop which took place ¢
3.5 days (see above)

This exciting event also marked the launch of the
HIV education toolkit, created by ernal expert
BroadReach Healthcare, and Peter Labouche-
original author of Bridges of Hope.

The new HIV education toolkit gives guidance on h¢
provide a minimum standard of HIV education,
allows greater flexibility in creating workshops thear
suit the different needs across our global markets.

The new HIV education toolkit will also help support
pledge to the Clinton Global Initiative to educate
million people on HIV and AIDS by 2010, as par
companies will more easily be abl® adapt th
programme to fit with their own corporate strate

The programme is going really well, and we now |
900 HIV Champions across 50 market§Ve have a
the education tools translated and available in Kor
Indonesian, Simplified Chise, Traditional Chines
Thai, French, Spanish and Portuguese.

To reach a million we need to train 7,000 peer educ
from willing partner organisations (each of wh
should educate 150 people), and so far we have tr
over 3,000 peer educatorsjtivcommitments to train
excess of 400,000 people.

Champions usinily Supporters -ene of theBridges ofHope
activities incorporated in theew HIV education toolkit

Comments from established partner
include:

“The partnership helps us achieve our missiol
educating today’s youth, who aim to develop
tomorrow’s leaders about critical issilike HIV whicl
plague our world today. This helps them make infol
decisions for themselves and identify a tan
contribution they can make for a better tomorrow.”
Rishabh Chopra, Vice President External Relations,
AIESEC International (one of theworld's larges
student organisations)

organisa

“Virgin is passionate about the importance of prote:
its employees throughout the world from HIV/AIL
and we are extremely pleased to join the Bank
partner. As Standard Chartered has shown throug
sucess of its workplace education programme, bus
has a crucial role to play in tackling HIV/AIDS.”
Patrick McCall, VIRGIN GROUP Commercial
Director




CONGRATULATIONS

to all the following who
have all now completed
the Bridges of Hope
Certification Process.

As well as receiving this
presentation certificate in
recognition of your
achievement, your names
appear on theBridges of
Hopewebsite page:
www.bridgesofhope.info/
CertifiedBridgesofHopeU
sers.htm

If you would likean
electronic copy of the
Bridgesof Hope
certification process, eaall
peterl@mweb.co.z stating
“Request BoH certification
form”

Certified Bridges of Hope Users

BOTSWANA MOZAMBIQUE

Edna Tlale-BradleyBridges of Hope Isabel Bretes, Jacinta Nkulunguila, Isabel Mavie
Botswana) Rael Benzane, Isabel Mavie, Abdul Remtula,
Thabo Tman Hoki, Defendant Masund&QL  Américo M. Junior, Argentina de Castro, Jorge
Mine) Goncalves, Flavio Leonel Lopez, Mario Ah-shd,

Masego Pheto, Manetso Kope, Wame Rakwagkicio Fijamo, Silvio Khan, Graciete Rois Alf:
Pauline Barungwi, Edwin Ketsitlile, Keene  Mauro Gouveia, Sandra Seme(f¢andard
Rabashima, Bawani Mutshewa, Kelobogile Bank).Balbina Santos§CoSIDA)

Lentswe, Daisy Peloewet8tanbic Bank) Mateus BaptistédKufunana)

Kabelo Polokd BOFWA) Inés Brito, Hemma Tengler, Filipe Manuel Jorge
Itemeleng BarenCEYOHO) (ACIS, Beira)

CAMEROON

NAMIBIA
Flavienne EyounStandard Chartered Bank)

Elizabeth Frieda Pereira, Jayson Williams
Tangeni Asino, Jaco Barnard, Helaine Malan,
: Manilla de Klerk, Chandré Barry, Frieda Itana,
Sanjay RugharStandard Chartered Bank) - penry Mouton, Adele van Biljon, Estelle Botes,
Clara Kokui Enyonam Sosu, Malaika Dela 5 jiana Claassen, Jackie Hoff, Nicolette
Bakar, Sandra Anastasia Osei, Deborah Attr%wonge(Standard Bank)

Danso, Patrice Kofi Adjei, Eunice Amoo-

Mensah, Edem Walter Senya, Mustapha Nya]Q?GERIA

Peter Anabila, Catherine ZenGtanbic Bank) Aminat Ajoke Alli, Sandra I. AdigNIBUCAA)
Mercy Ogunbanjo, Fakunle Oludamilola Ades:
Tim Mwai, Lucy Kimani, Eliud Buchia Ephraim Gloria, Adetola Olawunmi Oke, Joshu

Bamigboye, Awele Oleah, Seyi Egbarin,
Jackson Agadamhb&tandard Chartered Bank)_ . . .
Beffrey M'maitsi-Okwemba, Edna Chacha, Oyinpreye Aigbogun, Aba Anuoluwapo Adejoke

Sylvia Karinge, Eliud Miyogi Ochola, Latifa Eyoma Inyang Elizabeth, Obianuju Ogechulwu

: . Nwalieji, Payne Olaniyi Michael, Olugbenga
Omar Amraan, Eva Awino, Paul Mugambi, . .
Ngondo KabuthgStanbic Bank) Olayiwole, Omotayo Helen Olu-Betiku, Paul C

Akatah, Adetunji Philip, Faseyi Adejoke Atinuke
Chinelo Vivian Ekwulugo, Chidiebere Asiegbu,
Godwin Akpong, Erinfolami Elizabeth Olaitan,
Abdulazeez Olatunji Akowonj¢Stanbic IBTC
Bank)

GHANA

KENYA

LESOTHO

Puseletso Thakong, Lits'oanelo Motsoahae
(PSI Lesotho)

Ntsilane Mhlanga, Mahlape Nkunyape,
Moneng Mpela, Mpho Nkhabu, Nteboheleng
Debeshe, Thotoane Tsosd®andard Lesotho
Bank)

SINGAPORE
Barry Smythe $tandard Chartered Bank)

SOUTH AFRICA

Lyle Borman, Adrienne Bruwer, Monique
Carolissen, Toni Coetzee, Wendy Creed,
Esmarelda Dreyer, Prudence Gelderbloem, Me
Hendricks, Miranda Hlatana, Daniel Kotton,
Ricky Kleinhaus, Tina Levendal, Dikeledi
Malema, Gillian Miller, Mario Pepino, Elizabeth
Petersen, Liesel Rumble, Shaheda Solomons,
Feriaal Warrin, Penelope Winter, Beauty Zondi
(Standard Bank)

Stacey Holcrof{Standard Chartered Bank)
Lungile Gidigidi (Imbokodo)

Annamarie KritzingefNetcare)

Mosimane Baloyi, Zachariah SekHwWaterber
Welfare Society)Modise ElizabetfiLifeline)

MALAWI

Benedictus Mpoto, Christina Nkhumbe, Elliot
Mankhamba, Eston Chamgwera, Humphreys
Chiwaula, Maggie Gundo, Douglas Thom,
Edith Banda, Fredrick Liwewe, Mary Fachi,
Martha Mphatso Ngwira, lvy Kwatiwani,
Mercy Mwatero, Patrick Mwalilino, Willard
Kachikwati, Freda Mughogho, Edith Banda
(Stanbic Bank)

Ethel Chavula,Verson Makanada, Maxwell
Khumatanso Chimombo, Frank S Domingo,
Bwanali Clement Mwinjira, Hilda Matalala,
Geoffrey Saidi, Verson Makanada, Fredson
Kamakoko BandéConcern Universal)




Peter Labouchere,
Health & Wellness
Training Consultant
Address: Box 131,
Victoria Falls,
Zimbabwe

Tel/Fax: +263 13 43254
Cell: +263 11 209922
E-mail:
peterl@mweb.co.zw

Website

www.bridgesofhope.infc

Edna Tlale-Bradley
Bridges of Hope
Botswanz

Address: P.O. Box 143
Selibi-Phikwe

Cell: +267 7215 6436
E-mail:
bridgesofhopebotswana

@yehoo.con

More Certified Bridges of Hope User:

SWAZILAND

Capt. Bongani Shongwe, Sgt. Abel Simelane
Patrick N. Kuneng(Umbutfo Swaziland
Defence Force)Thamsanqga Hlatjwako,
Sizwe Dlamini(PSI Swaziland).

Duduzile Khoza, Hlengiwe Gumedze,
Khontile Dlamini, Lombuso Matsebula,
Nomathemba Magagula, Sibongile Ndlo
Sikanye Zwane, Sizwe Dlamini, Vamsile
Mthembu, Phindile Weatherson, Thembi Jab
Mdluli, Zwelile Thwala, Dlamini Nananza,
(Standard Bank).

TANZANIA

Albert Owenya, Susan Magai, Janet Kheri, Sylvia
Shelukindo, Kay Mbwambo, Noelina Kivaria,
Gerald Msegeya, Esther Mainoftanbic Bank)

ZAMBIA

Clement MufuziNZP+)

Christopher Kalonge&sharon Mumba, Adell de
Boer, Mwaba Kaunda, Akayombokwa Mutumba,
Yames Gwabila, Kawa Chirambo, Nshila Chilele,
Charity Mlongwe, Abigail Mangala, Kawanga
Dilamonu Kalumbi(Stanbic Bank)

UGANDA Nazmiye Bur (Tongabezi Trust School)

Elizabeth Luwugge, Rose Makumbi, Aggrey

Muyambi, Jessica Nakalige, Aidah ZIMBABWE
Nabagesera, Zuriah Namakula, Farir
Nassozi, Stella Akol, Allan Aturinda, Evel
Bahemuka, Kenndy Bayo, Eva Karuhanga,
Immaculate Komuhangi, Carol Luwaga,
Gertrude Nyaketcho, Denis Otim, Robert
Zoodia, Irene Lugoloobi, Aida MugishReal
Kaddu, Godfrey Ndello, Norah Kizito,
Winnie Nsangwa, Kibirige SylvigStanbic
Bank)

Richard Mwerahari, Shelter Nyatsanga, Sim
Tyoka, Everymay Zhou, Alois Katseré&tanbir
Bank)

Sibongile MhlanggChristian AIDS Taskforce)
Mkhangeli Moyo(Shearwater)

Gilbert Eliya(Spencers Creek Crocodile Farm)
Sindiso MabhenéThe Victoria Falls Hotel)

Bridges of Hope Botswana Offic

We are delighted to welcome Edna Tiales
Bradley onto theBridges of Hope tean

to manage the newly opendlidges o $ +.!
Hope Botswan office. She writes: ( 5 /
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